BANG GIA DICH VU HO TRQ PHAN MEM PHU LOI

TT TEN DICH VU MO TA PON GIA
bay la truong hop khach hang c6 nhu cau st dung goi
HOP BONG BAO TRI, | bao tri,hd trg, xtr Iy k¥ thudt va hd tro st dung ngudi
HO TRO PHAN MEM | ding phan mém Phu Loi tir nim thir 2 tro di. Cong viée
PHU LQI THEO NAM | xut Iy bao gém:
1 | (Luwy: Khich hang phdi | - Cai dat va cAu hinh lai phin mém (con key) - Muc 1 /513\29-%9 d
. K - ay/Nam
ky hop dong mua truoc | - Chinh stta mau in, kho in — Muc 5
theo tirng nam theo dinh | - Phuc hoi dix liéu — Muc 6
ky) - Reset dit liéu — Muc 7
- Hb tro str dung phan mém.
Day 1 trudng hop may tinh bi cai lai hé diéu hanh(win)
CAIDAT LAI PHAN va mat cac thu vién, cdu hinh phén mém lién quan da
MEM PHU LOI TU duoc cai trude day. Cong viée xir Iy bao gom:
2 NAM THU 2 TRO PI - Cai dat lai phén mém, thy vién lién quan tur source cli ZO/OI;QOOd
y an
(Lueu y:Ap dung trén tung | khach hang da sao Iuu hodc con luu giir trén may
may con KEY ban quyén) | - Cau hinh mot tham s6 hé thong lién quan dé chay phan
mém.
Pay 1a trudng hop khach hang mudn chinh sira mau in da
co theo ¥ mudn (kich c& chir, font chit, vi tri bd cuc, nodi
; CHINH SUA MAU dung). Cong viée xtr Iy ba~0 gom: : 200.000d
IN,KHO IN - Tién hanh chinh sira mau in da c6 theo y muon khach /Lan
hang, sau d6 cap nhat lai mau in trén phan mém khach
hang.
Pay la truong hop dir liéu phan mém bi hu hai (do 6
il v ctng hu, virus, x6a nham...), khach hang c6 nhu cau
PHUC HOI DU LIEU T
, ¥ | phuc hoi lai dir liéu da duoc sao Iuu trude do va duoc luu
(Luu y: Khach hang co . , .. .
/ gilr ngay tai may tinh hodc thiét bi khiac. Cong viéc xtr ly 2
4 ban sao lvu dir lieu A OO'QOOd
bao gom: /Lan

nguyén ven khong bi hw

hai, virus)

- Phuc hoi dix li¢u (dir li€u phai con nguyén ven khong bi
hu hai hodc virus) phdn mém di duoc sao lwu v6i ban

sao luu tuy chon ma khach hang da sao luu trude do.
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RESET DU LIEU
(XOA TOAN BO DU
LIEU PHAT SINH)

Pay 14 trudng hop phdn mém chay sau mot thoi gian thi
dir liéu phin mém phat sinh nhiéu (thy vao sd luong
ching tir nhap xuat hang ngay) nén khach hang mudn
reset dit liéu dé phﬁn mém chay cho nhe va nhanh hon
ma khong can phai nang cap phan cing may tinh ton

kém. Cong viéc xur ly bao gom:

ZOO.QOO d
- Sao luu dit liéu phdn mém dé xem lai khi can thiét /Lan
- Reset dit liéu vé trang thai ban dau chi gitr lai cac danh
muc can thiét.
Pay la truong hop khach hang c6 nhu ciu can cai dat
cac phin mém hodc thw vién khac (ngoai phan mém
CAI DAT PHAN MEM | Phi Loi). Cac phan mém/thu vién théng dung:
KHAC NGOAI PHAN | - Microsoft Office: Word, Excel, Powerpoint, Outlook... 200.000 d
MEM PHU LOIL, THU | - Driver phan ciang may in, thiét bi ngoai vi /Lan
VIEN THEO YEU CAU | - M6t s6 phan mém, thu vién khéc: Unikey, don dep may
tinh CCleaner, quay phim may tinh, trinh duyét web, doc
file pdf, internet download manager...
Pay la truong hop may chii (server) phan mém cai lai
Win va bi mit cac thw vién, phin mém lién quan va
tham s6 cAu hinh may chi. Cong viéc xu ly bao gom:
CAI DAT, CAU HINH | 1) May chii (server)
LAI MAY CHU PHAN | - Cai dat, cdu hinh lai hé quan tri dit liéu SQLSERVER
MEM - Cau hinh cac tham s lién quan: IP, Nework, Firewall | ©00.000d
Y L I Lt R, et e ol e
con key bdn quyén) chu
2) May con (Client)
- C4u hinh lai phan mém trén may tinh con cho tro lai
may chu
HO TRG NHAP DU bay la truong hop khach hz‘m‘g chua c6 hoic co cz,ic
! danh muc dir liéu dang thd can dwgce nhip truc tiep
LIEU DANH MUC : . 250.000 d
> . bang tay vao phan mém nhung khong c¢6 ngudi nhap. /Lan
MAT HANG

Cong viéc xir ly bao gom:
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- Nhap dir liéu cac danh muc mat hang, khach hang... (
Mit hang <= 500 )

MUA THEM BAN
QUYEN PHAN MEM
PHU LOI CHO MAY

Pay la truong hop khach hang phat sinh nhu cau sir
dung nhié¢u hon 1 may tinh trén cing mét phan mém.
Cong viée xir Iy bao gdom:

1) May chu (Server)

- Cai dit hé quan tri dit liéu, phan mém/thu vién lién

quan.

- TINH THU 2 TREN | - C4u hinh cac tham sé may cha(IP, Nework, Firewall...) 1.;(/)&230
CUNG HE THONG | 2) May con (Client)
PHAN MEM - Cai dat phan mém va cdp key (ban quyén) phin mém
trén may tinh/Latopmai
- Cau hinh phin mém ¢ mdy tinh con cho tré dén dir liéu
may chu da cai dat
bay la truong hop khi khach hang c6 nhan vién ci st
dung phin mém Phi Loi nghi viéc ma khong ban
giao lai cho nhin vién méi din dén nhan vién méi
DAO TAO, HUONG | khong biét sir dung phin mém. Cong viéc xu ly bao
¥ DAN SU DUNG PHAN | gom: : | L 500.000
- Hudng dan lai tr dau cach su dung phan mém hoac /Lan

MEM PHU LQI TU
PAU

tirng module duoc yéu cau cu thé. (Thoi gian khoang 1-2
budi, mi budi khoang 2h)
- Hinh thirc : Pao tao tir xa, ho trg thong qua dién thoai,

zalo,skpe,teamview,ultraview,...
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